ROSEWOOD

PROPERTY

Qualified experts with deep knowledge of the City of Exeter & County of
Devon with decades of proven experience. Delivering exceptional marketing
with meticulous results for you and your home together with an unrivalled

customer experience.

We have an inventive approach to enhancing the marketing of your home
through modern multimedia incorporating drone & virtual videography,
professional photography and the prestigious property portals where we

present your home.

With our excellence, brand reputation, associations & qualifications within the
trusted property organisation & regulatory body you can be very confident
that you are in safe hands when selling or letting your home through

Rosewood Property.

Our attention to detail in the marketing of your home, the delivery of a tailored
experience to every client that walkhrough our dootogether with
our passionate personable demeanor makes us a perfect match to you

and your home.

RESIDENTIAL SALES & LETTINGS
Tel: 01392 247700 Email: info@rosewoodproperty.co.uk

Rosewood Property is a trading name of Star Lettings & Property Management lItd registration no. 05209236

LANDLORDS GUIDE
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Welcome
to Rosewood Property

About us

Rosewood Property is a
modern, innovative, forward
thinking sales & letting
agency with property experts
and marketing specialists
enhancing every aspect of
selling or letting your
property whether you are
situated in the city of Exeter,
surrounding towns, villages,

countryside or within a = 2

coastal location. We offer a %i Y OEEEEEEE— 00 .

wide range of property selling ==—== =" @ ___ __EueThg Property experts with deep knowledge of
& letting services together = ' : | | ap— the market place complimented with an

- @@ unrivalled attention to detail in
= property investment.

i , E ol e = . . marketing your property.
- Our deep proficient d = '
- - knowledge of the market
.. place complimented by our

valuable property expert’s

consistent results, reliable
service, strong links with

the local communities and
exemplary attention to detail #*
- = makes us well known and
trusted within the market.




Renting Your Property

Renting your property can be a stressful experience, Rosewood Property are here to
provide expert advice and guide you through the whole process from start to finish.

Here’s our step-by-step guide to renting your property, and how we can help make
the process run as smoothly as possible for you.

- = Arrange a Valuation

. It’s important to understand what
people are likely to pay to rent
your property, which might be less

4 or more than you had hoped.

- Rosewood Property rental experts

| have access to the latest property
data in your area, and are able to
advise on how your local property
market is performing. We will
gladly visit your property to carry
out a free, no-obligation appraisal.

With this wealth of knowledge at
. hand, we can ensure your
property is on the market at a
. price that both suits your
% financial needs and maximises :
. your chances of finding the perfect .+~
tenant for you.

Deciding on an accurate rental
price is a very important first step
as this could affect the amount of
interest you receive from potential
tenants.




Landlord Services

We care for your property as if it were our own and want you to feel that your
property is safe in our hands enabling you to carry on with your life without the daily
concerns.

Our team will not come to you with a problem without having a solution and will not
disturb you with everyday aspects unless you want us to, no news will be good news.
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What is Included?

® Our team will keep abreast of the ever-changing legislation so you don’t have to worry— non-
compliance can come with hefty fines and even imprisonment! We are members of the Property
Ombudsman & client Money Protection Schemes as well as members of the ARLA Propertymark
(Association of Residential Letting Agents).

* Ensure tenant referencing is thorough, aim to offer you the best tenant possible for you, your
specific requirements and your property. Checktenants in on the first day with all the legally
compliant documentation, checks and a full professionally produced inventory.

* Comply with the deposit registration legislation, timely lodging in a UK Government backed
tenancy deposit scheme at the start, process the returns with a fair, honest approach to both
landlord and tenant alike.

* Collect rent as it falls due, pay invoices on your behalf, provide you with statements and
commence rent chasing if it should ever occur.

* An experienced & dedicated Property Management Department with a 24 /7 Maintenance
reporting system ensuring routine maintenance is handled promptly. We have a great rapport with
proven, honest and professional contractors ensuring prompt attention to detail at a reasonable
cost.

* Ensure that your property compliance is maintained keeping you legally compliant e.g. annual
Gas Safety check, Pat testing, EICR, EPC’s, and Fire Risk Assessment etc.

* We keep track of the rental market and ensure that your investment is giving you the vest
return, suggesting and dealing with timely rent increases.

Our services also offer a TENANCY FIND ONLY service and a RENT COLLECTION service not listed in
detail here, we like to talk to you about these services. Most importantly because we like to be sure
that you are fully compliant at the outset, understand your legal and contractual obligations as a
Landlord. It just might be that you don’t know what you don’t know!




Preparing your property for rent

First impressions are key, but even more so when your  we’l help you present your property correctly,

property is listed alongside others to rent in the same and arrange photography to create a portfolio of
area on websites like Rightmove, Zoopla and images.

PrimeLocation.

Rosewood Property experts use the latest technology and We’ll also create a set of accurate floorplans to
know the best ways to take photos of your property to help potential tenants understand the layout of
make it stand out from the crowd. your property.
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Here are things you should do Market an Occupied Property

before your vacant property is
photographed:

M Arrangement of a suitable time for

V] Thoroughly clean your home inside and out. photographs either with you or the tenants direct.

M Touch up wall paint and fix peeling wall
paper.
M Repair any cracks in walls and ceilings.

M Prompt tenants to clean and tidy all areas.

M Inform tenants on areas to be photographed
M Clean the windows and make your minor

Tepairs. [V] Advise tenants to remove anything personal

M Repair any leaky taps and other plumbing they do not want within the photographs.

issues.

[ Give the tenants time to achieve the best
results but soon enough to get the property to the
market.

M cClean or replace stained silicone, grout in
areas.

M Make any minor repairs to doors and floor

boards. M Liaise with tenants and you to conduct

viewings for maximum results and minimum

M Keep the garden tidy and lawn mown.

[V] Make sure all outdoor and indoor light
works and replace frayed door matts.

disruption to your current tenants.

M When conducting viewings making sure
everything is Covid-19 compliant.




Viewings & Applications

Once your property is on the market, we’ll start
sifting through the enquiries, even if the enquiry is
via email we will make a call and monitor interest
levels.

Our aim is to learn about the tenant, what their
situation is, are they renting or new to renting, are
they short term or long term, what is their budget
and their affordability. We often pre-qualify our
applicants, in other words get these details in
writing after we have spoken. That way when we
arrange a viewing, we have already whittled
applicants down and can just find out more at the
viewing. We pride ourselves on very often being
able to offer you a choice of tenant/s, talking
through with you to help you decide which one to
proceed with.

Something fundamental to consider is whether we
are going to manage your property or yourself, it is
so important to get this stage right for everyone.

Referencing & Paperwork

Once you have decided on your tenant we proceed
to referencing which will hopefully be to confirm
all of the information that has already been
established about the prospective tenant/s
including current address, employers details and
income, income from other sources, previous
landlords, children, pets, credit history as well as
Right to Rent checks.

This can take some time, but we will keep you
informed of the progress along the way and more
importantly the result. As soon as this is all
passed and you are content we can then confirm
the move in date. Finally, we commence with the
paperwork for the Tenancy Agreement as well as
ensuring all the legally required certificates have
been supplied that are needed in order to start the
Tenancy.

This completes the process of renting your
property . Time to celebrate and enjoy the next
chapter in your life!
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At Rosewood Property, all of
our team has vast experience
in renting & selling homes for
several decades. Our reliable
service, unrivalled brand
reputation, deep knowledge of
the local property market you
can have the confidence in
our ability to achieve the best
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